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SARS-CoV-2 PCR

Guidance for parents

Pool PCR and
individual PCR tests
Child’'s name

Provide contact details

You must inform the school imme-
diately of any changes to your
contact details.

Important: Correct information
(child’s date of birth, telephone
number) must be provided if
you are to retrieve your child’s
test results.

Testing procedure at
school

A pool PCR sample and an individ-
ual PCR sample will be obtained
from your child at school and sent
to the laboratory.
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Test result — pool

You will receive an SMS notifica-
tion to the mobile number provided
only in the event of a positive pool
result in your child’s class.

This notification is usually sent by the
laboratory by 9.30 pm on the day
of testing. Your child’s individual PCR
sample will then be processed.

Test result — individual PCR

You can retrieve your child’s individu-
al PCR test from 6.00 am the
following day at the latest.

As soon as your child’s results are
available, you will receive a second
SMS notification with a link to the
test result.

Online test result

Clicking the link will
automatically open the results
retrieval page.

If the page does not open, you can
also type in the full URL and open it
in another browser.
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In the next step, enter your child’s
date of birth.

Click on “"Bestatigen” (Confirm)

The PDF file showing your result
should now be available for
download.

Bring proof of testing

Only children with a negative
individual PCR test result are
allowed to attend classes. Make
sure your child brings proof of their
negative result to school.

What happens in the event of a positive test result?

In the event of a positive result, your child should avoid all contact with
other people. Your local health authority

will also be made aware of the positive result and will contact you
automatically. If you have any questions, please contact the class teacher

or school coordinator.



? What if...?

e ... there is no mobile number on file for me?

Your school can provide a mobile number for your child and keep you
informed of the status of the sample.

This is permissible under the coronavirus regulations in place in

North Rhine-Westphalia (CoronaBetrVO NRW).

e ... the school cannot store a mobile number for my child?

The school will receive a list of results of all children by 6.30 am on
the day following pool testing. If your child has tested positive, this
result will be available to your school.

e ... my child’s result cannot be retrieved despite entering the
correct date of birth?

Ensure that your Internet browser is up to date or try again with a
different browser or device. If the date of birth is showing as
incorrect, please contact your school.

e ... my child’s result is not available within the specified
period?

Delays can occur in rare cases, e.g. if the sample needs to be re-pro-
cessed.

In all cases, a notification will be sent to the mobile number on file
and to the school as soon as the result is available. Your child may
return to school only if they receive a negative result.
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